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GPFIRST

YOUR FAMILY DOCTOR, YOUR FIRST STOP

Visit your GPFIRST
for immediate medical advice



Are you suffering from a cold of flu? Or did you
have a sprain on your way home? Your family

However, visit the A&E / UCC
immediately if you have:

GPFIRST

YOUR FAMILY DOCTOR, YOUR FIRST STOP

doctor or General Practitioner (GP) can treat
these conditions.

The hospital's Accident & Emergency (A&E)
department and Urgent Care Centre (UCC)
should be used only for serious emergencies
that require immediate medical attention (e.g.
stroke, heart attack, serious injuries) to prevent
serious medical complications or death.

You can see a GP for these
mild-to-moderate symptoms:

e Sore throat

e Fever

e Flu-like symptoms of cold and runny nose

e Earache

¢ Symptoms that persist for more than 3 days

There is no need to visit the A&E / UCC for
a cold or flu.

Strains or sprains with the following symptoms:

e Mild to moderate pain
e Swelling with no deformity
e Bruises

There is no need to visit the A&E / UCC
when you have a strain or sprain.

Nausea and vomiting with the following
symptoms:

e Mild to moderate pain in the abdominal area
e Diarrhoea

Signs of dehydration
Severe headache

Suffered a head injury

The list above is not in order of severity, nor is it exhaustive. For
more knowledge on mild to moderate conditions and how you can
treat them, visit https://www.nuhs.edu.sg/Care-in-the-Community/
Living-Well/gp-partners/Pages/GPFirst.aspx

Make visiting a GP your first stop for mild to
moderate symptoms. In the event that your
doctor decides that you need a referral to the
A&E / UCC, you will be given a $50 subsidy
off the prevailing A&E / UCC charges.

Terms and Conditions:

o The GPFirst Programme is applicable only to NUHS Cluster of
Institutions which includes but not limited to Ng Teng Fong
General Hospital (“NTFGH”) and National University Hospital
(“NUH”) A&E departments, and Alexandra Hospital ("AH”)
Urgent Care Centre (excluding NUH Children’s Emergency).

o The GPFirst is applicable to all residents living in Singapore
including PRs and foreigners.

o The GPFirst referral form is valid only on the day of issue, and
up to 0200 hrs of the following day if the referral form is issued
close to midnight [i.e., between 2200 to 0000 hrs). Patients are
advised to visit the A&E/UCC (as applicable) without delay.

o The original GPFirst referral form must be produced together
with the patient's NRIC/passport/work permit pass during
registration at the A&E/UCC (as applicable).

All information is valid at the time of printing (November 2022).
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